Privacy Policy

HyperHeal Hyperbarics Inc.
d/b/a MVS Wound Care & Hyperbarics

Effective Date: March 26, 2026

MVS Wound Care & Hyperbarics (“we,” “our,” or “us”) is committed to protecting the privacy
and security of our patients, referral partners, and website visitors. This Privacy Policy explains
how we collect, use, and safeguard your information when you visit www.mvswoundcare.com.

Information You Provide
We may collect:

e Name

e Phone number

e Email address

e Appointment or referral details

e Limited health-related information submitted through forms

Automatically Collected Information

o [P address
e Browser/device info
o Pages visited

We use information to:

e Respond to inquiries and appointment requests
o Coordinate patient care and referrals

o Improve website performance

o Comply with legal obligations

MVS Wound Care & Hyperbarics complies with the Health Insurance Portability and
Accountability Act.

e Any Protected Health Information (PHI) is handled in accordance with HIPAA

o Website forms are not intended for submission of highly sensitive medical details unless
specifically directed

e A full Notice of Privacy Practices is available upon request

We use Jotform to collect information through appointment and contact forms.


http://www.mvswoundcare.com/

e Information is transmitted through Jotform’s platform
o We take steps to configure forms securely
e Users should limit sensitive medical information submitted online
We do not sell or rent your information.
We may share:
e With providers involved in your care
e With service providers (under confidentiality agreements)
e When required by law
We may use cookies to improve user experience and analyze traffic.
We use appropriate safeguards to protect information, but no system is completely secure.
We are not responsible for external websites.
You may request access or correction of your information by contacting us.
We do not knowingly collect information from children under 16.
We may update this policy periodically.
Please contact us with any questions:
MVS Wound Care & Hyperbarics
110 Old Padonia Rd

Cockeysville, MD 21030
info@mvswoundcare.com
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