NOTICE OF PRIVACY PRACTICES

HyperHeal Hyperbarics Inc.
d/b/a MVS Wound Care & Hyperbarics
Effective Date: March 26, 2026

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE
REVIEW IT CAREFULLY.

HyperHeal Hyperbarics Inc., doing business as MVS Wound Care & Hyperbarics, is committed
to protecting your medical information. As a healthcare provider, we are required by the Health
Insurance Portability and Accountability Act to maintain the privacy of your Protected Health
Information (PHI) and provide you with this Notice of our legal duties and privacy practices.

We may use and disclose your medical information to provide, coordinate, or manage your
healthcare.

Example: Sharing information with referring physicians, specialists, or other providers involved
in your care.

We may use and disclose your information to bill and receive payment for services.
Example: Sending information to your insurance company to process claims.
We may use your information to operate our practice and improve care.
Example: Quality reviews, staff training, and administrative activities.
We may contact you regarding:
e Appointment reminders
e Treatment follow-up
e Care coordination

This may include phone calls, voicemail, text messages, or email unless you request otherwise.

We may share information with family members or others involved in your care unless you
object.



We will disclose information when required by law.
We may disclose information for:

o Public health reporting
o Preventing serious threats to health or safety

We may share information with third-party vendors who support our operations (e.g., billing
services, form platforms), provided they agree to safeguard your information.

We will obtain your written authorization for uses not described above, including:

e Marketing uses
e Other disclosures required by law

You may revoke authorization at any time in writing.
You have the right to:

e Access your medical records

e Request amendments to your information

e Request restrictions on certain uses or disclosures
e Request confidential communications

e Receive an accounting of disclosures

o Obtain a copy of this Notice

We are required to:

e Maintain the privacy and security of your PHI
e Notify you of any breach
o Follow the terms of this Notice

We reserve the right to update this Notice. Updated versions will be available in our offices and
on our website.

If you believe your privacy rights have been violated, you may file a complaint with us or with
the U.S. Department of Health and Human Services. You will not be penalized for filing a
complaint.
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